AHCCCS EVV Electronic Visit Verification

Subject: Action Required: API Registration for EVV Vendors

API Registration Process

EVV vendors and Managed Care Organizations send and receive EVV information utilizing APls. There is a two-
part registration process to be followed in order to begin utilizing the APIs.

1. The organization’s technical contact must register their email with AHCCCS.

2. The organization’s technical contact
must login to the AHCCCS API portal
to access the endpoint information,
select the APIs they wish to use and
receive APl approval in order to
receive the API registration key to
connect.

Organizations may have multiple contacts
register with AHCCCS, but only ONE technical
contact should register for the API
subscription key. Organizations should
coordinate internally on who will register for
the API. This is typically the person
responsible for development/administration
of the API. Additional information on the APIs
is available in the Developer Portal.

Organizations may have multiple contacts
register with AHCCCS, but only ONE technical
contact should register for the API
subscription key. Organizations should
coordinate internally on who will register for
the API. This is typically the person
responsible for development/administration
of the API. Additional information on the APIs
is available in the Developer Portal.

Step 1: Register with AHCCCS

1. Provide your technical contact’s First
name, Last Name, Organization Name,
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AHCCCS invited you to access applications within their organization

@ Microsoft Invitations on behalf of AHCCCS <invites@microsoft.com>

Organization: AHCCCS
Domain: ahcccs.onmicrosoft.com

This message was provided by the sender and is not from Microsoft Cc

Message from
AHCCCS:

Hello,

Please click on the accept invitation option in this email.
This will step you through setting up Multi Factor
Authentication that is required to access the external
SharePoint site which has been created for collaboration
with our agency. When you are redirected to set this up,
please be sure to select Organization Account - you do
NOT want to set up a Microsoft Account. Please make

sure when it shows your email address, it shows the one

to which this email was sent. Also, unless you are very
familiar with the Microsoft Authenticator application, |
would recommend selecting another type of

authentication which would be Text to Phone. You will be
getting a second email inviting you to the actual

SharePoint site, but you must do the procedure through

this email first.

Thank you,

Accept invitation
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If you accept this invitation, you'll be sent to https://myapplications.microsoft.com/?tenantid=

email address to the: ServiceNow Help Desk
e The EVV Vendor’s technical contact is the person that will be modifying the APl endpoint for the EVV

Aggregator.

Figure 1: Initial Registration Email

e Instructions for submitting a Help Desk ticket can be found here:
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Creating a ServiceNow Help Desk Ticket

The Help Desk will submit your technical contact to the AHCCCS.
You will receive an email from AHCCCS similar to the one to the

right (Figure 1: Initial Registration Email).
4. Inthe email, click Accept invitation and you will be directed to a
site with a screen similar to Figure 2 on the following page.

v

Click Accept and a message similar to Figure 3 will display to

continue setting up your access.

a. If you do not want to use the authenticator app, choose, |
want to use a different method. This will require you text
messages sent to your phone to authentirate

b. Otherwise, download the Authenticator app by clicking
Download now on your desktop first, then go to your
phone and download app there, and click Next.

AHCCCS

>

Ir organization requires you to set up the following methods of proving who you are.

oft Authenticator

Microsc

Lyant to set yp a different method

Keep your account secure

Start by getting the app

ll the Microsoft Authenticator app.

Figure 2: Multifactor Authentication set-up screen

B Microsoft

B® Microsoft

Permissions requested by:
AHCCCS

heCes.onmicrosoft corn

Y J only accept if you CC5 AHCCCS has not
provided links to their terms for you to review. » Sate

This resource is not shared by Microsoft.

co

Figure 1: Microsoft & AHCCCS Permissions

Screen

6. The following message will display if you are authenticating using the app. Click Next
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AHCCCS

Keep your account secure

Microsoft Authenticator

Set up your account

f prompted, allow notifications. Then add an account, and select “Work or school

Lwant to set up a different method

Figure 3: Microsoft Authenticator application set-up screen

7. You will see a bar code to scan that appears next. The bar code should appear on your desktop, and you scan
it with your phone. Please follow instructions on the desktop screen for finalizing set up.
8. Once connected, the AHCCCS browser will open to the following URL: https://si-portal.azahcccs.gov/

Below is the webpage displayed once connected:
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r . |
] Sign in - Microsoft Azure APl Mz X - O *
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[ 1]

< G ] https://si-portal.azahcccs.gov/signin?returnUrl=%2F

A H ( ‘ ‘ S Home APIs Products Sign In

Arizona Health Care Cost Containment System

@Azu re Active Directory

Powered by Azure APl Management.

Figure 4: AHCCCS APl Manager Login Screen
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Step 2: APl Endpoint Registration

Only ONE technical contact per organization should register for the APl subscription key. Organizations should
coordinate internally on who will register for the API. This is typically the person responsible for
development/administration of the API.

1. If not already on the APl Manager login screen (Figure 6), enter the following address into your browser
navigation bar: https://si-portal.azahcccs.gov/
2. Login by clicking “Azure Active Directory”

A H ‘ ‘ ‘ S Home APIs Products Sign In

Arizona Health Care Cost Containment System

Signin

4bAzure Active Directory

Figure 5: AHCCCS APl Manager Login Screen

3. Once logged in you should see the AHCCCS APl Manager Welcome screen similar to Figure 7 below.

APIs Products Reports Profile Sign out

Welcome to AHCCCS

Arizona Health Care Cost Containment System (AHCCCS) is Arizona's Medicaid agency that offers health care programs to service
Arizona residents.

This portal allows integration partners to register for API services to access data.

Explore APIs

Figure 6: AHCCCS APl Manager Welcome Screen
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4. Click on Products in the navigation bar at the top of the page.

RS () () https://apim-sihub-net-01-westus3.developer.azure-api.net A 7 m = ]

Home APIs Products signin sign up

Figure 7: Navigate to "Products"

5. Click on the name of the product you wish to subscribe to.

A H ( ‘ ‘ S Home APIs Products Sign In

Arizona Health Care Cost Containment System

Reports Profile Sign out

Products

£ search products

Name Description

EVV - PROD Aggregation EVV integration endpoints for external vendors

EVV - TEST Aggregation EVV integration endpoints for external vendors
ServiceNow - Dev Environment Grants ServiceNow consumers access to read Claim,

Member and Provider data

Figure 8: APl Management Product Registration page
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6. A screen similar to Figure 10 will display. Enter the name you would like to reference the API. In the
example below we typed “EVVTestAPI”
7. Click Subscribe

AH( ‘ ‘ S Home APIS Products Signin
Avizon System

\a Hoalth Care Cost Containment

EVV - TEST Aggregation EVV - TEST Aggregation

EwV integration endpoints for external vendors

Your subscriptions

You don't have subscriptions yet.

EVVTestAP| Subscribe

APIs in the product

2 search APIs
Name Description
EVV - TEST Aggregation - v1 EVV integration endpoints for external vendors

Figure 9: APl Management EVV Test Aggregation Registration
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8. Your request has been submitted (Figure 11). The project team reviews requests to confirm access.
Please check back later in the day on if the subscription has been approved. It may take up to 24 hours
for a request to be approved.

User profile

Account details
Email
First name

Last name
Registration date 07/28/2025

Close account

Subscriptions

Subscription details Product State Action

Name EVWTestAPI Rename EVV - TEST Aggregation Submitted J Cancel
Requested on 07/31/2025

Figure 10: API registration request has been submitted.

This will lead to an approval process with developer. Once approved, users will receive their keys, being notified
through an email, granting access to the API.

e Note that this email lays out information for:
o Approved subscriptions
o Subscription management
o API Documentation

o App library Access
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Welcome to the AHCCCS API!

@ apimamt-noreply@mail.windowsazure.com
Te

(&) Click here to download pictures. To help protect your privacy, Outiook prevented automatic download of some pictures in this message.

Welcome to AHCCCS API!

Dear

Your AHCCCS API program registration is completed and we are thrilled to have you as a customer. Here are a few important bits of information for your reference:
Please use the following Aad account when signing into any of the AHCCCS-hosted developer portals:
We will direct all communications to the following email address:

Best of luck in your API pursuits!
AHCCCS API Team

si-portal.azahcces.gov

Figure 11: API Registration Email
Step 3: Accessing Endpoint and Registration Key

1. If not already logged into the AHCCCS APl Manager, enter the following address into your browser
navigation bar: https://si-portal.azahcccs.gov/

2. Login by clicking “Azure Active Directory”

3. Click API's to access the APl endpoint information

APIs Products Reports Profile Sign out

Figure 12: Navigation Bar
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4. Click the APl you want to view the endpoint information for on the APIs screen.

Home APIs Products SignIn Reports Profile Sign out
Arizona Health Care Cost Containment System
‘ £ search APIs ‘ g Group by tag
Name Description Type
EVV - PROD Aggregation - v1 EVV integration endpoints for external vendors REST
EVV - TEST Aggregation - v1 EVV integration endpoints for external vendors REST
ServiceNow - Dev Environment - v1 ServiceNow ODS Access API REST

Figure 13: AHCCCS API Manager APIs Screen

5. Figure 15 shows an example of the endpoint information that is available.

/ \ I I C C C S Home APIs Products Sign In Reports profile sign out

Arizona Health Care Cost Containment System

EVV - TEST Aggregation «

‘ EVV - TEST Aggregation - vi |

API definition | Changelog
Ve

EVV integration endpoints for external vendors

‘ £ search operations |

GetStatus

valid {entity} types are

Group by tag

Request
GET -
POST
posT Request parameters
POST Name In Required Type Description
POST entity template true string Valid {entity} types a

Figure 14: API Endpoint Information

6. Click “Profile” in the navigation bar to access the Registration Key
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A Home APls Products Sign In Reports Profile Sign out

Arizona Health Care Cost Containment System

Figure 15: Navigation Bar

7. Once the APl is approved the “State” will change to “Active” and the subscription keys are available once
you click the “Show” button.

User profile

Account details

Email

First name

Last name

Registration date 07/28/2025

Close account

Subscriptions

Subscription details Product State Action
Name EVVTestAP| Rename EWV - TEST Aggregation Active Cancel
Started on 07/31/2025

Primary key JOOOOC0O0COCOON00O0OO0COO0O000 Show |JRegenerate

Secondary key JOOOOC0O0COCOON00O0OO0COO0O000 Show |JRegenerate

Figure 16: AHCCCS API Manager Profile Screen
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